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Just a few years ago, Americans were overwhelmingly optimistic about the power
of new technologies to foster an informed and engaged society. More recently,
however, that confidence has been challenged by emerging concerns over the role
that internet and technology companies — especially social media — now play in
our democracy.

A new Knight Foundation and Gallup study explores how much the landscape has
shifted. This wide-ranging study confirms that, for Americans, the techlash is real,
widespread, and bipartisan. From concerns about the spread of misinformation to
election interference and data privacy, we’ve documented the deep pessimism of
folks across the political spectrum who believe tech companies have too much
power — and that they do more harm than good.
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