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In 2019, the Toda Peace Institute’s research programme on “Social Media,
Technology and Peacebuilding” published a series of policy briefs exploring the
impact of social media technologies on conflict dynamics in ten countries: three in
Latin America, three in Africa, three in the Middle East and South Asia, and
Northern Ireland. On November 13, 2019, the ten authors met together with 30
practitioners, scholars, professionals, faculty and students working at the
intersection between technology and peacebuilding at a workshop held at the
University of San Diego Joan B. Kroc School for Peace Studies. This report draws
together key themes from the case studies presented in the ten policy briefs, and
concludes with recommendations for governments, tech companies, legacy media,
and civil society, particularly peacebuilders.
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