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Every day, platforms like Facebook have to make trade-offs on important
social values — between free expression and safety, privacy and law
enforcement, and between creating open systems and locking down data.

There is rarely a clear “right” answer. Often it is as important that decisions
are made in a way that people feel is legitimate.

I don’t think private companies should make so many decisions alone when
they touch on fundamental democratic values. That is why last year I called
for regulation in four areas: elections, harmful content, privacy and data
portability.
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