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It was already late on Nov. 9 when Eric Coomer, then the director of product
strategy and security for Dominion Voting Systems, left his temporary office on
Daley Plaza in Chicago and headed back to the hotel where he’d been staying for
the previous few weeks. Both the plaza and the hotel had the eerie post-
apocalyptic feel of urban life during the pandemic, compounding the sense of
disorientation and apprehension he felt as he made his way up to his room.

Earlier that evening, a colleague sent him a link to a video of Coomer speaking at a
conference with a menacing comment below it. “Hi Eric! We know what you did,”
the commenter wrote. That link eventually led Coomer to a second video, which he
watched in his hotel room. What he saw, he quickly realized, was something that
was likely to wreck his life, hurt his employer and possibly erode trust in the
electoral process.

Over the past decade, Coomer, 51, has helped make Dominion one of the largest
providers of voting machines and software in the United States. He was a gifted
programmer, known to be serious about his work but informal about almost
everything else — prone to profanities, with a sense of humor that could have blunt
force.
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