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Internet disinformation, fraud and harassment have emerged as global concerns.
While governments, industry, and civil society groups around the world struggle
to address these concerns, there is little comparative data on public perception of
the risks associated with using social media and the internet. In this memo, we
analyze survey data of 154,195 participants living in 142 countries. On average,
people rarely identify technology-related risks as the most prominent threats to
their quality of life. But they feature prominently for a significant proportion of the
global population and, naturally, feature very prominently for respondents who
regularly use social media and the internet. First, we find
that globally, disinformation is the single most important fear of internet and social
media use and more than half (53%) of regular internet users are concerned about
disinformation. Second, almost three quarters (71%) of internet users are worried
about a mixture of threats, including online disinformation, fraud and
harassment. Third, there is interesting variation in how concerned people are with
particular internet harms: worry about the impact of disinformation is highest in
North America and Europe, and lowest in East and South Asia; concern about
online harassment is higher among women, and especially so among women in
Latin America.
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