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Partners Serbia, a Belgrade-based NGO that works on initiatives to combat
corruption and develop democracy and the rule of the law in the Balkan country,
had been on Twitter for more than nine years when, in November 2020, the social
media giant suspended its account.

Twitter gave no notice or explanation of the suspension, but Ana Toskic Cvetinovic,
the executive director of Partners Serbia, had a hunch – that it was the result of a
“coordinated attack”, probably other Twitter users submitting complaints about
how the NGO was using its account.
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