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With nearly 600 confirmed coronavirus cases across Africa, public anxiety and
safety fears are proving fertile ground for the spread of misinformation.

But just as they deal with testing, diagnosing and treating patients, some
governments on the continent are also being deliberate about pushing back
against false information.

South Africa’s national health department has set up a WhatsApp support service
to provide information to locals. The automated service shares information ranging
from symptoms, prevention tips and testing information to users after a keyword
prompt. Crucially, it also dispels growing myths about cures, from eating garlic to
taking hot water baths, and sensitizes about possible scams looking to take
advantage of the public’s fears.
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