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On an October morning four years ago, eight young staff members at the
Indiana Voter Registration Project in Indianapolis were planning their final steps
before a closely contested presidential election. In recent weeks they had
registered 45,000 new voters, most of whom were Black and Latino, and they were
on track to enlist 10,000 more before Election Day. Their work had gone smoothly
for the most part, but several canvassers had submitted applications with names
that appeared to have been made up or drawn from the phone book, most likely to
create the appearance that they were doing more work than they had actually
done. That was illegal — submitting a false registration is a felony under Indiana
law — and also frustrating. A made-up name was not going to help anyone vote.
The staff members stopped using the suspect canvassers, but they couldn’t simply
trash the faulty registrations: State law required them to file every application they
collected, even if they had false names or serious mistakes. So they carefully
identified all the applications with potentially false names, along with several
hundred more with incorrect addresses or other simple errors, so that local
election clerks would know they might present a problem.
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